UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG LONG THANH Péc lap - Ty do - Hanh phiic
Sb: 120 /KH-UBND Long Thanh, ngay 22 thdang 8 nam 2026
KE HOACH

Trién khai phwong an khio sat sy hai long ciia nguoi dén, to chire ddi véi
sw phuc vu ctia co quan hanh chinh Nha nwéc phuc vu xac dinh Chi so
SIPAS nam 2026 trén dia ban phuong Long Thanh

Thue hién Ké hoach sé 46/KH-SNV ngay 07 thang 8 nim 2026 cta S&
Noi vu vé trién khai phuong an khao sat sy hai long cia nguoi dan, t6 chirc ddi
v6oi su phuc vu cua co quan hanh chinh Nha nudc phuc vu xéc dinh Chi $6
SIPAS cua céac s0, ban, nganh va UBND céc xa, phuong nam 2026 trén dia ban
thanh phd;

Theo dé nghi ctia Phong Vian hoa — X& hoi phuong tai To trinh s6
1073/TTr-PVHXH ngay 20 thang 8 nam 2026, Cha tich Uy ban nhan dan
(UBND) phudng ban hanh Ké hoach trién khai phuong an khao sat su hai long
cia ngudi dan, t6 chirc d6i voi sy phuc vu cta co quan hanh chinh Nha nuéc
phuc vu xac dinh Chi s6 SIPAS nam 2026 trén dia ban phuong Long Thanh, cu
thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

a) Po luong, danh gia khach quan mirc do hai long ctia ngudi dan, to chirc
ddi véi chat lugng phuc vu cua céc co quan, don vi thudc ﬁy ban nhan dan
phuong nim 2026; qua d6 xac dinh nhitng mat lam duoc, nhitng han ché, ton tai
va nguyén nhan dé c6 giai phap khic phuc, ning cao chat luong phuc vu cia co
quan hanh chinh nha nuédc trén dia ban phuong.

b) Cung cip dir liéu phuc vu xac dinh Chi s hai 10ng ctia nguoi dan, to
chtrc dbi véi sy phuc vu cia co quan hanh chinh Nha nuéc (chi sé SIPAS), Chi
s6 cai cach hanh chinh (PAR INDEX) nam 2026.

¢) Phat huy vai tro giam sat xa hoi, thuc day cai cach hanh chinh gan véi
chuyén doi sb; ting cudng (mg dung cong nghé thong tin, han ché phat phiéu
gidy, tiét kiém chi phi, thoi gian.

d) Nang cao y thuc, trach nhiém va van héa cong vu ctia doi ngli can bo,
cong chuec, vién chure trong thuc hién nhiém vuy.

2. Yéu ciu

a) Khao sat phai bdo dam khach quan, khoa hoc, cong khai, minh bach,
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phan 4nh dung thyc té, khong 1am anh huéng dén viée giai quyét thi tuc hanh
chinh cho ngudi dan, t6 chuc.

b) Khong l1am anh huong dén qua trinh tiép nhan, giai quyét tha tuc hanh
chinh va quyén, loi ich hop phap ctia ngudi dan, to chirc.

¢) Thuc hién khao sat cha yéu bang phuong thirc dién tir; ting cuong sir
dung mi QR, Zalo, thu dién tir hodc cac phuong thitc phu hop theo huéng dan
cua S& No1 vu.

d) Khong duogc goi y, dinh hudng, tra 161 thay hodc can thi¢p dudi bat ky
hinh thirc nao vao noi dung tra 161 cuia nguoi duge khao sat.

d) Dir liéu khéo sat phai dugc quan ly, khai thac dung muc dich; bao dam
an toan, bao mat thong tin ctia ngudi dan, to chirc.

e) Két qua khao sat phai dugc st dung thuc chit dé cai thién chét luong
giai quyét thu tuc hanh chinh, nang cao chat lugng phuc vu va chan chinh nhiing
han ché duoc nguoi dan, td chirc phan anh

g) Theo phuong an cia S& Noi vy, h¢ théng khao sat duoc thuc hién truc
tuyén, nguoi dan, td chirc co thé nhan phiéu thong qua Zalo, Email, ma QR; hé
thong tu dong luu trix, tong hop va phan tich két qua.

II. PHAM VI, POI TUQNG, SO LUQNG KHAO SAT

1. Pham vi khao sat

Khao sat mirc d hai long cia ngudi dan, td chirc dbi vai viée tiép nhan,
giai quyét thu tuc hanh chinh va cung cip dich vu hanh chinh cong thudc tham
quyén cua Uy ban nhan dan phudng Long Thanh trong nim 2026.

2. Pbi twong khao sat

boi tuong khdo sat la nguoi dan, dai dién td chirc d3 thue hién tha tuc
hanh chinh thudc thim quyén giai quyét caa Uy ban nhan dan phuong Long
Thanh va d3 nhan két qua giai quyét thu tuc hanh chinh trong nam 2026.

Tiéu chi lya chon: Cac doi tuong duogc lya chon ngau nhién, dai dién cho
cac hinh thuc giao dich khac nhau (truc tiélv tai Trung tam Phuc vu hanh chinh
cong; qua dich vu cong triec tuyén, qua buwu chinh céng ich...).

3. S6 lwong va miu phiéu khao sat

a) Thuc hién theo sb luong dugc S& Noi vu phan bo: theo phuong an nam
2026, Uy ban nhan dan xa, phuong du kién 60 phiéu khao sat/don vi.

b) Méu khao sat dugc xay dung dua trén danh sach nguoi dan, to chire da
giai quyét TTHC tai cac co quan hanh chinh Nha nuéc trén dia ban thanh phd,
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dam bao tinh dai dién va dugc phan bo phu hop theo ty 18 sé lwong hd so TTHC
ctia mdi co quan, don vi, dia phuong.

Noi dung va cac cau hoi trong phiéu khao sat duoc tong hop, phan tich
nham phan anh chinh xac muc d6 hai 10ng ctia ngudi dan, to chire. Két qua khao
sat 1a co so dé xay dung Béo cdo két qua Chi s6 hai 10ng ctia ngudi dan, to chirc
ddi voi su phuc vu co quan hanh chinh Nha nudc ndm 2026 (Phiéu khao sat kem
theo).

I11. NOI DUNG, PHUONG PHAP VA THOI GIAN KHAO SAT
1. No1 dung khao sat:

a) V& qua trinh giai quyét thu tuc hanh chinh.

b) Vé thai do phuc vu ctia cong churc, vién chire.

c) Vé murc do tiép can thong tin va chét luong dich vu cong truc tuyén.
¢) V& qua trinh tiép nhan, xir Iy phan anh, kién nghi.

d) V& murc do tiép can thong tin va chét luong cac quy dinh phap luat.
e) Vé kién nghi cta nguoi dan, t6 chic

2. Phuwong phap khao sat: Quy trinh khao sat dugc thuc hién truc tuyén
thong qua phan mém khao sat do S Noi vu trién khai.

- Phiéu khéo sat dugc gtri dén ngudi dan, t6 chic thong qua:

+ Tai khoan Zalo;

+ Thu dién tor (Email);

+ Ma QR;

+ Cac phuong thure dién tir khac theo hudng dan cua S¢ Noi vu.
3. Quy trinh thwe hién

Buéc 1. Ra soat, 1ap danh sach ddi twong khao sat

Trung tim Phuc vu hanh chinh céng phdi hop véi cac phong chuyén mon
ra soat danh sach nguoi dan, td chtrc d3 thuc hién tha tuc hanh chinh trong nam
2026.

Budéc 2. Chuén héa thong tin

Kiém tra, ddi chiéu thong tin ho tén, s6 dién thoai, tai khoan Zalo, dia chi
Email va cac thong tin can thiét khac theo biéu miu ctia S& Ndi vu.

Bwéc 3. Giri danh sach

Téng hop danh sach theo dung biéu mau, cau tric va thoi gian quy dinh;
giri ddu méi phu trach khao sat dé tong hop, chuyén S& Noi vu.



Buéc 4. Giri phiéu khao sat

S& Noi vu cdp nhat danh sach 1én phﬁn mém va hé théng ty dong gui
duong dan khao sat dén ngudi dan, t6 chirc theo thong tin da duoc xac thuc.

Buéc 5. HS tro nguwoi dan, té chire tiép can khao sat

Uy ban nhan dan phuong tuyén truyén, huéng dan ngudi dan, to chirc biét
muc dich khao sat va cach thuc thuc hién; khuyén khich nguoi dan tham gia trén
tinh than ty nguyén.

Buéc 6. Theo déi tién dd

Phong Vian hoa - Xa hoi phéi hop Trung tim Phuc vu hanh chinh cong
theo ddi tinh hinh phan hdi, kip thoi bdo cdo lanh dao Uy ban nhan dan phuong
nhing kho khin, vuéng méc.

Buéc 7. Tong hop, phén tich va sir dung két qua

Sau khi c6 két qua khao sat, Uy ban nhan dan phudng t6 chirc phan tich
cac ndi dung dugce danh gia cao, cic ndi dung cé ty 1& hai long thap; xac dinh
nguyén nhan va dé ra giai phap cai thién chat lvong phuc vu.

4. Nguyén tic bao dam khach quan

Trong qué trinh trién khai, nghiém cdm moi hanh vi tra 10i thay, goi v,
dinh hudng, tic dong hodc can thi¢p vao ndi dung tra 101 cia nguoi dan, t6 churc.
Theo phuong an ctia S& Noi vu, truong hop hé thdng phat hién hanh vi vi pham
thi két qua khao sat lién quan c6 thé bi hiy bo.

Thong tin cia nguoi dan, td chirc phuc vu khao sat phai dugc bado dam an
toan, bao mat; khong dugc st dung cho muc dich khac ngoai pham vi dugc
phép.

IV. TIEN PO TRIEN KHAI THU'C HIEN

.. A Thoi gian | Pon vi|Pon vi phdi
STT NOi dung cong viéc dur kién chit tri hop

1 |Ban hanh Ké hoach trién | Thang UBND Phong VHXH,
khai tai phuong 8/2026 phuong | cac don vi

2 |Ra soat, 1ap danh sach | Trudc Trung Phong VHXH,
nguoi dan, t6 chuc da giai | 10/9/2026 | tam Phong KT,
quyét TTHC PVHCC |HT&DT

3 Kiém tra, xac thuc Email, | Trudc Trung Caéc phong
sO dién thoai Zalo 10/9/2026 |tam chuyén mon

PVHCC

4 | Téng hop, gui danh sach | Trudce Phong Trung tam

theo biéu mau 10/9/2026 | VHXH |PVHCC, cac
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Thoi gian | Pon vi|Pon vi phoi

STT NOi dung cong viec du Kién chii tri hop

phong
5 | Tién hanh khao sat Thang 9-|S& Noi | UBND phuong
10/2026 vu
6 | Theo doi ty I¢ phan hdi, don | Trong thdi | Phong Cac don vi
doc thuc hién gian khao | VHXH
sat

7 | Phén tich, danh gid két qua | Thang 11- | Phong Cac phong, don
12/2026 VHXH |vi

8 | Xay dyng giai phap khic | Sau khi c6 | UBND Cac phong, don

phuc han ché két qua phuong | vi
9 | B4o cao két qua thyc hién Theo y€u | Phong Cac don vi lién
cau VHXH quan

V.TO CHUC THUC HIEN
1. Trach nhiém chung cia cac phong, don vi

a) Thuc hién cung cép thong tin, dir liéu vé nguoi dan, td chure da thuc
hién TTHC thudc linh vuc phu trach theo yéu cau.

b) Ctr can b, cong chire lam ddu méi phdi hop trién khai khao sat.
¢) Thuc hién nghi€m cac yéu cau vé bao mat thong tin, dir liéu ca nhan.

d) Chi1 dong ra soat, khic phuc cac han ché trong qua trinh giai quyét thu
tuc hanh chinh dugc phan anh qua két qua khao sat.

2. Phong Van hoa - Xa h¢i phuwong:

a) Tham muu Uy ban nhan dan phudng ban hanh Ké hoach va cic vin
ban chi dao trién khai khao sat SIPAS trén dia ban phuong.

b) Lam dau méi phdi hop véi S Noi vu va cac co quan lién quan trong
qua trinh trién khai khéo sat.

¢) Chu tri theo ddi tién d6 thuc hién cua cac phong, don vi; tong hop tinh
hinh thuc hién va tham muu Uy ban nhan dan phudng xu 1y nhitng kho khan,
vuéng méc phat sinh.

d) Phdi hop v6i Trung tdm Phuc vy hanh chinh cong ra soat, kiém tra chat
luong danh sach d6i twong khao sat; bao dam dung ddi tuong, du thong tin va
ding thot gian.

d) Chu tri cong tac tuyén truyén vé muc dich, y nghia cia khao sat
SIPAS; hudng dan nguoi dan, t6 chire thyc hién khao sat truc tuyén.
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e) Theo ddi ty 1& nguoi dan, t6 chirc tham gia khao sat; tham muu giai
phap ning cao ty 1& phan hdi nhung khong can thiép vao ndi dung tra 15i.

g) Khi c¢6 két qua khao sat, chu tri tham muu Uy ban nhan dan phuong
phan tich két qua; xac dinh nhiing tiéu chi c6 ty 1& hai long thap va dé xuat giai
phap cai thién.

h) Tham muu dua két qua khao sat vao ndi dung danh gia cai cach hanh
chinh, chat luong phuc vu va trach nhiém thyc thi cong vu ctia co quan, don vi.

i) Téng hop bao cdo Uy ban nhan dan phudng va thuc hién bao cdo So
No1 vu theo yéu cau.

3. Phong Kinh té, Ha ting va Po thi

a) Phéi hop v61 Phong Van héa - Xa hoi va Trung tdm Phuc vu hanh
chinh cong ra soat cac hd so, thi tuc hanh chinh thudc linh vuc phu trach da
duoc giai quyét trong nam 2026 dé 1ap danh sach ddi trong khao sat.

b) Cung cip day du, chinh xac thong tin nguoi dan, to chirc da thuc hién
thu tuc hanh chinh thudc linh vuc phu trach theo biéu mau quy dinh.

¢) Phéi hop kiém tra, xac thuc thong tin lién hé ctia ngudi dan, to chirc
nhu s6 dién thoai, Zalo, Email theo yéu cau cia hé théng khao sat.

d) Chu dong tuyén truyén, huéng dan ngudi dan, to chire thudce linh vuc
phu trach tham gia khao sét trén tinh than tw nguyén, khach quan.

d) Khong dugc trd 101 thay, goi y, dinh hudng hodc tac dong dén noi dung
trd 1o1 khao sat.

e) Theo ddi nhitng phan anh, kién nghi lién quan dén linh vuc chuyén
mon; chu dong tham muu bién phap khic phuc nhitng han ché dugc ngudi dan,
t6 chtrc phan anh.

g) Phéi hop v6i Phong Vin hoa - Xa hoi tong hop, phén tich két qua khao
sat thudc linh vuc phu trach va thuc hién cac giai phap cai thién chét luong phuc
VUL

4. Trung tam Phuc vu hanh chinh cong phwong:

a) Ra soat, 1ap danh sach nguoi dan, t6 chirc da thuc hién thu tuc hanh
chinh

b) Cung cap danh sach theo dung biéu mau, ciu tric va yéu cau ctia S
Noi vu; bao dam thong tin day du, chinh xac.

c) Kiém tra, xac thuc sb dién thoai, Zalo, Email cia nguoi dan, td churc
truée khi chuyén danh sach phuc vu khao sat.
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d) Phan loai danh sich theo linh vuc, hinh thic giao dich va tinh trang
giai quyét hod so dé bao dam tinh dai dién ctia mau khao sat.

d) Niém yét, bo tri ma QR va thong tin hudng dan khao sat tai vi tri phu
hop trong khu vuc Trung tim Phuc vu hanh chinh céng dé ngudi dén, to chirc dé
tiép can.

e) Huéng dan ngudi dan, to chitc cach thic truy cap phiéu khao sat khi c6
yéu cau; chi hudng dan cach thirc thuc hién, khong huodng dan hodc tac dong
dén noi dung tra 10i.

g) Theo ddi tinh hinh tiép nhan va giai quyét thii tuc hanh chinh dé kip
thoi cap nhat danh sach d6i tuong khao sat theo yéu cau.

h) Phéi hop véi phong Vian hoa - X4 hoi theo di tién do, ty 1& phan hoi va
cung cip thong tin can thiét phuc vu tong hop bao cdo.

i) Tiép nhan, ghi nhan cic phan 4nh, kién nghi ctia ngudi dan, t6 chuc lién
quan dén qua trinh giai quyét thu tuc hanh chinh; chuyén co quan c6 tham quyén
xur Iy theo quy dinh.

Trén day 1a K& hoach trién khai phuong an khao sat sy hai 10ng cia nguoi
dan, t6 chtrc dbi véi su phuc vu ctuia co quan hanh chinh Nha nuéc phuc vy xéc
dinh Chi s6 SIPAS nim 2026 trén dia ban phudng Long Thanh. Yéu ciu céac
phong, don vi nghiém tuc trién khai thuc hién./. -

Noi nhén: -

- S6 Noi vu (b/c);

- Thuong truc Dang uy;

- Thuong truc HDND phuong;

- Uy ban MTTQ Viét Nam phuong;

- Chu tich, cac PCT UBND phuong;

- Cac phong chuyén moén phuong;

- Trung tam Phuc vu HCC phuong;

- Trung tAm Dich vu tong hop phuong; i
- Don vi sy nghiép truc thugc UBND phuong; Bui Viéet Trinh
- Luu: VT, UBP.
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