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Can cu Nghi quyet so 76/NQ-CP ngay 15 thang 7 nam 2022 cua Chinh phu 
ve vice ban hanh Chuong trinh tong the cai each hanh chinh nha nude giai doan 
2021-2030; Nghi quyet so 131/NQ-CP ngay 06 thang 10 nam 2022 cua Chinh phu 
ve day manh cai each thu tuc hanh chinh va hien dai hoa phuong thuc chi dao, 
dieu hanh phuc vu ngudi dan, doanh nghiep;

Can cu Quyet dinh so 3183/QD-UBND ngay 09 thang 9 nam 2021 cua Uy 
ban nhan dan tinh phe duyet Chuang trinh cai each hanh chinh cua tinh giai doan 
2021-2030;

Thue hien Ke hoach so 07/KH-UBND ngay 15 thang 7 nam 2025 cua Chu 
tich Uy ban nhan dan tinh Ddng Nai ve K6 hoach cai each hanh chinh tinh Ddng 
Nai nam 2025;

Theo de nghi cua phdng Van hoa - Xa hoi tai To trinh sd 48/TTr-PVHXH 
ngay 22 thang 7 nam 2025 ve viec ban hanh Ke hoach cai each hanh chinh xa 
Long Thanh nam 2025,

Chu tich Uy ban nhan dan xa ban hanh Ke hoach cai each hanh chinh nam 
2025, nhu sau:

I. MUC TIEU, YEU CAU
1. Muc tieu

- Xay dung nen hanh chinh dan chu, chuyen nghiep, hien dai, tinh gon, hieu 
qua, liem chinh, phuc vu nhan dan, tap trung vao 06 noi dung cdt loi: cai each the 
che; cai each thu tuc hanh chinh; cai each to chuc bd may; cai each che do edng 
vu; cai each tai chinh edng va xay dimg, phat trien chinh quyen dien tu, chinh

> r 

quyen sd.

- Cai thien ket qua danh gia Chi sd cai each hanh chinh xa (PAR INDEX), 
Chi sd danh gia nang luc canh tranh cap xa (DDCI), gdp phan nang cao Chi so 
nang luc canh tranh cap tinh (PCI); Chi sd hieu qua quan tri va hanh chinh edng 
cap tinh (PAPI), Chi sd hai long ve su phuc vu cua co quan hanh chinh nha nude 
cap tinh (SIPAS); nang cao su hai long cua ngudi dan, doanh nghiep doi vdi chinh 
quyen cac cap tren dia ban xa.
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2. Yeu cau

- He thong the che cua nen hanh chinh hoan thien, to chhc thi hanh phap 
luat dam bao hieu lire, hieu qua.

- Cai each hanh chinh dune day manh theo hu’dng chuan hoa thu tuc hanh 
chinh, ung dung cong nghe thong tin ket hop vdi cac giai phap nang cao hieu qua 
giai quyet thu tuc hanh chinh cho ngudi dan va doanh nghiep.

- Doi ngu can bo, cong chuc, vien chuc chuyen nghiep, co pham chat, dao 
due tot, trinh do chuyen mon dap ung yeu cau nhiem vu duqc giao; bo may nha 
nude duoc to chuc tinh gon, boat dong hieu qua.

- Thue hien nghiem ky luat ky cuong hanh chinh, cu the hoa trach nhiem, 
phat huy vai trd ngudi dung dau trong chi dao to chuc thuc hien nhiem vu cai each 
hanh chinh.

Z A A A- Tiep tuc xay dung, hoan thien chinh quyen dien tu, chinh quyen so.

IL NOI DUNG, MUC TIEU, NHIEM VU CU THE
1. Cai each the che
a) Muc tieu

- Hoan thien he thdng thS che hanh chinh cua xa theo quy dinh cua Trung 
uong, tinh va thuc tien cua xa, trong tarn to chuc bo may va quan ly can bo, cong 
chuc, vien chuc, nang cao nang luc, hieu qua quan ly hanh chinh nha nude.

- Tiep tuc hoan thien the che phat trien kinh te thi trudng dinh hudng xa hoi 
chu nghia, uu tien hoan thien dong bo, co chat luong va to chuc thuc hien tot he 
thong luat phap, co che, chinh sach, tao lap moi trudng dau tu kinh doanh thuan 
lai. lanh manh, cong bang cho moi thanh phan kinh te, thuc day ddi mdi sang tao.

9 Z ^Z** f A AXA*

- Hoan thien the che va cac khung phap ly de thuc day qua trinh chuyen ddi
' Z*AZ9Xa*AA^<

so, phuc vu co hieu qua viec xay dung, phat trien chinh phu so, nen kinh te va xa 
z 

hoi so.
- 100% co quan, don vi duoc phan cong chu tri xay dung, hoan thien he 

thong van ban quy pham phap luat hoan thanh dung tien do, dam bao quy dinh ve 
xay dung, ban hanh van ban quy pham phap luat; 100% van ban quy pham phap 
luat ban hanh duqc ra soat, kien nghi xu ly dam bao tinh hop hien, hop phap, tinh 
thong nhat trong he thong phap luat.

b) Nhiem vu
- Tap trung hoan thien cac van ban quy pham phap luat hoan thien the che 

thuoc tat ca cac nganh, linh vuc, nhat la ve to chuc bo may hanh chinh, che do 
cong vu day du, ddng bo tren co so Luat To chuc chinh quyen dia phuong, Luat
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Can bo, cong chuc, Luat Vien chuc, cac Nghi dinh, Thong tu hucmg dan thi hanh 
luat, cac van ban quy pham lien quan den phan cap giai quyet thu tuc hanh chinh;

- Tri6n khai cac co che chinh sach xay dimg moi tnrdng dau tu, kinh doanh 
minh bach, thuan loi thu hut dau tu, huy dong, phan bo va su dung co hieu qua 
cac nguon luc va nang cao nang luc hoi nhap quoc te;

- Ph6 bien phap luat ve dat dai, tai nguyen de huy dong, phan bo va su 
dung hieu qua dat dai, tai nguyen, khac phuc tinh trang tranh chap, khieu kien, 
tham nhung, lang phi trong ITnh vuc nay. Cong khai, minh bach viec quan ly, su 
dung dat cong; tang cudng giam sat, quan ly chat che, nang cao hieu qua su dung 
dat giao cho cac cong dong va doanh nghiep nha nude.

• • A k f r \ 9 9 AZA- Trien khai thu nghiem co che, chinh sach dac thu cua tinh (neu co) de 
thuc day qua trinh chuyen doi so, kinh te so, san xuat thong minh, cac mo hinh 
san xuat kinh doanh moi, kinh te chia se, thuong mai dien tu, khoi nghiep sang 
tao,...

r

- Nang cao chat lupng cong tac xay dung phap luat:

+ Doi moi, nang cao chat lupng xay dung, ban hanh van ban quy pham 
phap luat do HDND, UBND xa ban hanh; tang cudng su tham gia y kien rong 
rai cua ngudi dan, to chuc va xa hoi trong qua trinh xay dung va ban hanh van 
ban quy pham phap luat, bao dam tinh minh bach, tinh nhat quan cua quy dinh 
phap luat.

+ Tang cudng kiem tra, ra soat van ban quy pham phap luat, kip thdi phat 
hien va xu ly hoac kien nghi cap tren xu ly cac quy dinh chong cheo, mau thuan, 
trai phap luat, het hieu luc hoac khdng edn phu hop.

- Doi moi, nang cao chat lupng, hieu qua thuc thi phap luat:

+ Trien khai cd hieu qua cong tac to chuc thi hanh phap luat va theo doi, 
danh gia tinh hinh thi hanh phap luat hang nam;

+ Doi moi cong tac kiem tra, theo doi, danh gia viec thuc hien trach nhiem 
quan ly nha nude trong cong tac to chuc thi hanh phap luat;

+ Thuc hien hieu qua cong tac pho bien, giao due phap luat thong qua tang 
cudng ung dung cong nghe thong tin va so hda cong tac phd bidn, giao due phap 
luat theo ke hoach cua Trung uong, tinh.

+ Tang cudng vai trd cua ngudi dan, doanh nghiep, cac to chuc chinh tri 
- xa hpi, xa hoi - nghe nghiep va cong dong trong phan bien va giam sat thi hanh 
phap luat.

- Cong khai kip thdi cac chinh sach, quy dinh phap luat cua tinh, xa tren 
Trang thong tin dien tu xa, da dang kenh thong tin, hinh thuc tin tuyen truyen pho 
bien giao due phap luat, chu trong ung dung cong nghe thong tin va so hda cong
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tac pho bien, giao due phap luat, nhat la cac noi dung lien quan den cung cap dich 
vu cong.

2. Cai each thu tuc hanh chinh
a) Muc tieu

- Tiep tuc de xuat phuong an don gian hoa toi thieu 10% so thu tuc hanh 
chinh; ra soat kien nghi cat giam thong tin phai khai bao tren co so tai su dung du 
lieu da dupe so hoa nham hoan thanh muc tieu cat giam, don gian hoa toi thieu 
20% so quy dinh va cat giam toi thieu 20% chi phi tuan thu quy dinh lien quan 
den boat dong kinh doanh tai cac van ban chi dao cua cap tren.

- Hoan thanh viec doi moi thuc hien co che mot cua, mot cua lien thong 
trong giai quyet thu tuc hanh chinh theo hudng nang cao chat lupng phuc vu, 
khong theo dia gidi hanh chinh, tang cubng ung dung cong nghe thong tin, giam 
thoi gian di lai, chi phi xa hoi va tao thuan loi cho ngudi dan, doanh nghiep theo 
De an ban hanh tai Quyet dinh so 468/QD-TTg ngay 27/3/2021 cua Thu tudng 
Chinh phu.

- Ty le giai quyet ho so dung han dat toi thieu 98%.

- Toi thieu 80% thu tuc hanh chinh cd yeu cau nghia vu tai chinh, dupe 
triSn khai thanh toan true tuyen, trong so do, ty le giao dich thanh toan true tuyen 
dat tu 30% trd len.

- Toi thieu 80% thu tuc hanh chinh thupc tham quyen giai quyet cap xa, 
xa cd du dieu kien, dupe cung cap true tuyen mot phan va toan trinh; trong do, 
100% thu tuc hanh chinh dupe tich hop, cung cap tren cong Dich vu cong qudc 
gia. Ty le ho so giai quyet true tuyen mot phan va toan trinh tren tong so ho so 
phan dau dat tu 80% trd len.

- 100% thu tuc hanh chinh thupc tham quyen giai quyet phai dupe ra soat, 
dong bp tren co so du lieu Cdng Dich vu cong qudc gia dung thoi gian quy dinh; 
100 % thu tuc hanh chinh npi bp trong he thong hanh chinh nha nude phai dupe 
ra soat, cong khai, dd xuat phuong an don gian hda va trien khai thuc thi tren 
moi trudng dien tu (tru cac thu tuc cd yeu to mat, dac thu).

- Hoan thanh ket noi chia se du lieu tu cac co so du lieu qudc gia con lai, 
cac co so du lieu chuyen nganh vdi Cdng dich vu cdng qudc gia, he thong thong 
tin mot cua dien tu cac cap phuc vu cho viec cat giam, don gian hda hd so, giay 
to cdng dan, doanh nghiep trong giai quyet thu tuc hanh tai Bd phan mot cua xa.

- Trung tarn phuc vu hanh chinh cdng trien khai quy trinh so hda hd so, 
giiy to, ket qua giai quydt thu tuc hanh chinh; ty le so hda, ky so va luu tru dien 
tu doi vdi ho so, gidy to va ket qua giai quyet thu tuc hanh chinh da dupe giai 
quydt thanh cdng dat 100%, dam bao viec ket ndi chia se du lieu trong giai quyet 
thu tuc hanh chinh tren mdi trudng dien tu.
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- Toi thieu 97% phan anh kien nghi cua nguai dan, to chirc lien quan den 
giai quyet thu tuc hanh chinh dirge xu ly dul diem trong thoi gian quy dinh.

- Muc do hai long cua ngudi dan, doanh nghiep ve cung cap dich vu cong
Xa**?*a*? a r a 9 5 rtrue tuyen, ve giai quyet thu tuc hanh chinh, ve su phuc vu cua co quan hanh chinh 

nha nude dat toi thieu 95%.

- 100% ngudi dan, doanh nghiep khi thuc hien thu tuc hanh chinh khdng 
phai cung cap lai cac thong tin, giay td, tai lieu da dugc chap nhan khi thuc hien 
thanh cong thu tuc hanh chinh trudc do, ma co quan nha nude cd tham quyen 
giai quyet thu tuc hanh chinh dang quan ly, hoac thong tin, giay td, tai lieu da 
duoc co quan nha nude ket ndi, chia se.

b) Nhiem vu
* Kiem soat thu tuc hanh chinh

Z A A 9 '

- Ra soat, cap nhat, bo sung kip thdi, dong bo thu tuc hanh chinh, van ban 
quy pham phap luat cd quy dinh v$ thu tuc hanh chinh (thdi gian, thanh phan ho 
so, quy trinh cau hinh len phan mem Trung tarn phuc vu hanh chinh cong...); ra 
soat quy trinh cac budc thuc hien cu thi (luu dd) dd dd xuat UBND tinh cau hinh 
len phan mem Trung tarn phuc vu hanh chinh cong tung thu tuc theo quy dinh cua 
Trung uong va phu hop thuc tien.

- Ra soat, de xuat don gian hda thu tuc hanh chinh:

+ Ra soat, danh gia thu tuc hanh chinh trong qua trinh thuc hien; dd xuat 
loai bo cac thu tuc rudm ra, chdng cheo de bi loi dung dd tham nhung, gay khd 
khan cho ngudi dan; dd xuat loai bd cac thanh phdn ho so khdng can thiet, khdng 
hop ly; de xuat tich hop, cat giam manh cac gidy td khdng edn thiet hoac cd ndi 
dung thong tin trung lap trdn co so ung dung cac cong nghd so va cac co so du 
lieu sin cd; chu dong de xudt lien thong cac thu tuc hanh chinh giam thieu ddu 
mdi lien he, thdi gian cho doi cho ngudi dan, doanh nghiep.

+ Ra soat, thong kd va de xudt don gian hda cac thu tuc hanh chinh ndi bd 
giua cac co quan hanh chinh nha nude trdn co so ung dung tridt de cong nghd 
thong tin, khai thac va chia se co so du lieu.

- Thudng xuydn, kip thdi cap nhat, cong khai thu tuc hanh chinh dudi 
nhidu hinh thuc khac nhau, tao thuan loi cho ngudi dan, td chuc tim hieu va thuc 
hien; khai thac hieu qua Co so du lieu thu tuc hanh chinh trdn Cong Dich vu 
cong qudc gia.

- Day manh phan cap, uy quyen trong giai quy6t thu tuc hanh chinh theo 
huong cSp nao, co quan nao sat co so, sat ngudi dan nhdt thi giao cho cap do, co 
quan do giai quyet, dam bao nguyen tSc quan ly nganh, lanh th6, khdng dd tinh 
trang nhieu tang nac, keo dai thdi gian giai quydt va gay nhung nhidu, tieu cue, 
phien ha cho nhan dan.
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* Hoan thanh doi moi thirc hien co* che mot cua, mot cua lien thong 
trong giai quyet thu tuc hanh chinh theo Quyet dinh so 468/QD-TTg ngay 
27/3/2021 cua Thu tuang Chinh phu; nhat la day manh cac giai phap lien 
thong, mo* rong viec tiep nhan ho so1 khong phu thuoc vao dia gioi hanh chinh.

- Trien khai hieu qua Nghi dinh 118/2025/ND-CP ngay 09/06/2025 cua 
Chinh phu ve thuc hien thu tuc hanh chinh theo co che mot cua, mot cua lien 
thong tai Bo phan Mot cua va Cong Dich vu cong quoc gia, trong do trong tarn la 
dam bao dieu kien trien khai nhiem vu dich vu cong true tuyen, so hoa ho so thu 
tuc hanh chinh, giai quyet thu tuc khong phu thuoc dia gioi hanh chinh, thanh toan 
khong tien mat, khai thac hieu qua cac co so du lieu ve dan cu dupe ket noi trong 
qua trinh giai quyet thu tuc hanh chinh.

- Kien toan Bo phan mot cua xa dam bao boat dong hieu qua theo Quyet dinh 
so 468/QD-TTg ngay 27/3/2021 cua Thu tudng Chinh phu. Giam sat, danh gia 
hieu qua boat dong Bo phan Mot cua xa theo quy dinh cua Van phong Chinh phu;

\ A ' x A*A1A9

de xuat cac giai phap co cau nhan su phu hop tren co so nang suat tiep nhan, xu 
ly ho so, cac giai phap nang cao hieu qua boat dong dong va cai thien muc do hai 
long cua ngubi dan.

- Xu ly nghiem trach nhiem cua can bo, cong chuc, vien chuc de xay ra tinh 
trang cham tre ho so, gay phien ha cho ngubi dan va to chuc; thuc hien viec xin 
loi to chuc, ca nhan doi vbi cac trubng hop tre hen trong giai quyet thu tuc hanh 
chinh.

* Day manh chuyen doi so loan dien, thuc chat trong giai quyet thu tuc 
hanh chinh trong do, tap trung quyet liet cac nhiem vu:

- Trien khai cac dieu kien can thiet cho viec tich hop, ket noi, chia se du lieu 
tu Co sb du lieu quoc gia ve dan cu, Bao hiem xa hoi, dat dai, ho tich... vbi He 
thbng mot cua dien tu cua xa phuc vu viec giai quyet thu tuc hanh chinh tren co 
sb hubng dan cua UBND tinh va cac Sb, nganh.

- D&y manh tuyen truyen, hubng dan thuc hien dich vu cong true tuyen, 
thanh toan true tuyen, chung thuc ban sao dien tu va su dung ban chung thuc dien 
tu trong giai quyet thu tuc hanh chinh true tuyen; trudc het la trong cac ho so thu 
tuc hanh chinh giua cac co quan hanh chinh, dpi ngu can bp, cong chuc, vien 
chuc.

* TriSn khai cac giai phap ho trp ngubi dan, doanh nghiep trong giai 
quyet thu tuc hanh chinh

- Tang cubng co sb vat chat, trang thiet bi tai Bp phan Mot cua xa de ngubi
r

dan, doanh nghiep thuc hien thu tuc hanh chinh true tuyen.
- To chuc hieu qua boat dong cua To cong nghe sb cong dong ho trp thuc 

hien thu tuc true tuyen tai xa.
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tinh gon dau

w

- Tang cuong trach nhiem cua cac don vi, dia phuong trong giai quyet cac 
phan anh, kien nghi cua ngudi dan, doanh nghiep tren Cong dich vu cong quoc

9

gia, Tong dai Dich vu cong 1022.

- Day manh nghien cuu, de xuat giai phap thao go cac vudng mac ve co 
che, chinh sach, thu tuc hanh chinh, thong qua tang cuong doi thoai, lay y kien 
ngudi dan, doanh nghiep.

3. Cai each to chuc bo may hanh chinh nha nirdc

a) Muc tieu

- Hoan thanh viec sap xep thu gon cac don vi hanh chinh theo tieu chuan 
quy dinh. Tiep tuc giam so lupng cac don vi su nghiep cong lap va tinh gian bien 
che su nghiep huong luong tir ngan sach nha nude theo hudng dan cua Trung 
uong, tinh dam bao dung lo trinh tinh gian bien che cua xa.

- Phan dinh ro chuc nang, nhiem vu, quyen han cua tung co quan, to chuc, 
khac phuc duoc tinh trang chdng cheo, trung lap hoac bo sot chuc nang, nhiem 
vu giua cac co quan, to chuc trong he thong hanh chinh nha nude.

- 100% co quan chuyen mon thuoc UBND xa hoan thien quy dinh to chuc 
bo may va chuc nang nhiem vu.

b) Nhiem vu

- Hoan thien quy dinh phap luat ve to chuc bo may hanh chinh nha nude 
cua xa tren co so cac quy dinh cua Trung uong, tinh; trong tarn la cac vdn de 
chuc nang, nhiem vu cua co quan hanh chinh nha nude, don vi su nghiep cong 
lap, cac cong viec cd the chuyen giao cho doanh nghiep, cac td chuc xa hoi dam 
nhiem va nhung thay doi trong mo hinh to chuc, boat dong cua co quan nha nude 
trong xu the xay dung chinh quySn dien tu, chinh quydn so.

- To chuc sap xep bo may co quan hanh chinh nha nude, don vi su nghiep 
cong lap:

+ Tiep tuc trien khai ra soat, sap xep, tinh gon bo may td chuc cac co quan, 
don vi, giam dau mdi td chuc trung gian, kMc phuc triet dd su trung lip, chong 
cheo chuc nang, nhiem vu, dam bao nguyen tic mot td chuc cd thd dam nhiem 
nhieu viec, nhung mot viec chi do mot td chuc chu tri va chiu trach nhiem chinh.

+ Trien khai thi diem chuyen giao mot so nhiem vu va dich vu hanh chinh 
cong ma Nha nude khdng nhit thiet phai thuc hien cho doanh nghiep, cac td 
chuc xa hoi dam nhiem.

- Trien khai thuc hien cac quy dinh mdi, de an cua Trung uong, tinh ve to 
chuc chinh quyen dia phuong.

A*r»AA9

- Ddi mdi he thong td chuc, quan ly va nang cao hieu qua boat dong de 
_7" m6i, khic phuc chdng cheo, dan trai va trung lip vd chuc nang,
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nhiem vu cua cac don vi su nghiep cong lap:

+ Trien khai thuc hien cac quy dinh moi cua Trung uong, tinh ve tieu chi 
phan loai, dieu kien thanh lap, sap nhap, hop nhat, giai the cac don vi su nghiep 
cong lap theo tung nganh, linh vuc theo dung quy hoach mang ludi cac don vi 
su nghiep cong lap cua tinh.

+ Doi moi phuong thuc quan ly, to chuc va boat dong de nang cao nang 
luc quan tri.

- Tang cuong phan cap, uy quyen manh me, hop ly giua cac cap, cac co 
quan gan lien voi quyen han va trach nhiem; khuyen khich su nang dong, sang 
tao va phat huy tinh tich cue, chu dong cua cac cap, cac nganh trong thuc hien 
nhiem vu quan ly nha nude.

q 9 X A A

+ To chuc thuc hien cac quy dinh moi cua Trung uong, tinh ve phan cap
r A 9 A Aquan ly giua Trung uong va dia phuong; phan cap giua cac cap d xa; phan cap 

quan ly theo nganh, linh vuc;
9 r t X 1 1 1+ Trien khai thuc hien co che, chinh sach kiem soat quyen luc chat che, 

bao dam dan chu, cong khai, minh bach va de cao trach nhiem giai trinh trong 
to chuc thuc hien nhiem vu phan cap. Trien khai cac bien phap theo doi, kiem

r 

tra, giam sat hieu qua viec thuc hien cac nhiem vu da phan cap.
- Nghien cuu, tri£n khai cac bien phap doi moi phuong thuc lam viec, 

nang cao nang suat, hieu qua boat dong cua co quan hanh chinh nha nude cac 
c£p tren co so ung dung manh me cac tien bo khoa hoc va cong nghe, ung dung 
cong nghe thong tin; tang cuong chi dao, dieu hanh, xu ly cong viec cua co quan 
hanh chinh cac cap tren moi trudng so, to chuc hop, hoi nghi bang hinh thuc true 
tuyen, khdng giay to.

4. Cai each che do cong vu
a) Muc tieu
Xay dung nen cong vu chuyen nghiep, trach nhiem, nang dong va thuc tai. 

Thuc hien co che canh tranh lanh manh, dan chu, cong khai, minh bach trong bo 
nhiem, d$ bat can bo va tuyen dung cong chuc, vien chuc de thu hut ngudi thuc 
su cd due, cd tai vao lam viec trong cac co quan hanh chinh nha nude. Xay dung 
duoc doi ngu can bo, cong chuc, vien chuc cd co cau hop ly, dap ung tieu chuan 
chuc danh, vi tri viec lam va khung nang luc theo quy dinh. Trong do:

- 100% co quan hanh chinh, 90% don vi su nghiep cong lap hoan thien xay 
dung d£ an vi tri viec lam khi cd Thong tu hudng dan cua cac Bo, nganh Trung 
uong.

- 100% cong chuc, vien chuc dupe bd tri dung theo tieu chuan ngach, tieu 
chu4n chuc danh nghe nghiep va vi tri viec lam khi dupe phe duyet.
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- 100% ho so can bo, cong chuc, vien chuc, ngtroi lam vice khong chuyen 
trach tai cap xa dirge quan ly, cap nhat day du tren co so du lieu ve can bo cong 
chuc.

b) Nhiem vu
- Hoan thien he thong van ban quy pham phap luat ve xay dung, quan ly 

doi ngti can bo, cong chuc, vien chuc theo quy dinh cua Luat Can bo, cong chuc; 
Luat Vien chuc, cac van ban huong dan thi hanh luat, bao dam dong bo vdi cac 
quy dinh cua Dang ve cong tac can bo nham xay dung doi ngu can bo, cong 
chuc, vien chuc co du nang luc, pham chat, co cau hop ly, dap ung yeu c£u 
nhiem vu va su phat trien dat nude trong giai doan moi.

- Trien khai cac quy dinh moi cua Trung uong, tinh ve quy dinh ve tieu 
chuan ngach cong chuc, tieu chuan chuc danh nghe nghiep vien chuc; doi moi 
cong tac tuyen dung, su dung, bo nhiem, luan chuyen can bo, cong chuc, vien 
chuc, quy dinh ve tieu chuan chuc danh cong chuc lanh dao, quan ly trong co 
quan hanh chinh nha nude.

- Tang cudng ung dung cong nghe thong tin de nang cao chat luong tuy£n 
dung cong chuc, vien chuc.

- Co cau, sap xep lai doi ngu can bo, cong chuc, vien chuc cac cap, cac 
nganh theo vi tri viec lam, khung nang luc, bao dam dung ngudi, dung viec, nang 
cao chat luong, hop ly ve co cau.

- Thue hien dung quy dinh ve quy trinh danh gia, phan loai can bo, cong 
chuc, vien chuc dam bao tinh dan chu, cong khai, minh bach, luong hda cac tieu 
chi danh gia dua tren ket qua thuc hien nhiem vu va gan vdi vi tri viec lam, thong 
qua cong viec, san pham cu the.

- To chuc trien khai cac van ban phap luat quy dinh ve che do tien luong 
moi doi vdi can bo, cong chuc, vien chuc va luc luong vu trang theo lo trinh cai 
each chinh sach tien luong; quy dinh quan ly lao dong, ti£n luong, ti6n thudng 
trong cac doanh nghiep nha nude; quy dinh ve xac dinh ti6n luong ddi vdi san 
pham, dich vu cong ich.

- Trien khai cac quy dinh moi ve quan ly, su dung va thuc hien ch£ do 
chinh sach ddi vdi vien chuc tai cac don vi su nghiep cong lap chuydn doi boat 
dong theo hudng day manh tu chu.

- Tang cudng ky luat, ky cuong hanh chinh trong boat dong cong vu; kip 
thdi phat hien va xu ly nghiem nhung ngudi cd sai pham, kd ca khi da chuydn 
cong tac hoac nghi huu.

- To chuc cho can bo, cong chuc, vien chuc tham gia cac lop boi duong 
kien thuc quan ly nha nude theo tieu chuan ngach cong chuc, hang chuc danh 
nghe nghiep vien chuc va yeu cdu cua vi tri viec lam.
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- Trien khai co che quan ly va che do, chinh sach cua tinh doi voi doi ngu 
can bo, cong chuc o xa va nhung ngudi boat dong khong chuyen trach o cap xa, 
bao dam giam dan so luong ngirbi boat dong khong chuyen trach o cap xa, nang 
cao hieu qua boat dong, thuc hien khoan kinh phi.

' •A’A*/ A< 9 9- Trien khai rong rai cac co che, chinh sach uu dai cua tinh de tao chuyen 
bien manh me trong phat hien, thu hut, trong dung nhan tai trong quan ly, quan 
tri nha nude, khoa hoc, cong nghe va doi moi sang tao, nhat la cac nganh, ITnh 
vuc mui nhon phuc vu cho phat trien nhanh, ben vung.

5. Cai each tai chinh cong
a) Muc tieu

- Thuc hien quy dinh moi ve co che quan ly, phan bo ngan sach nha nude;

- Tdi thieu 20% don vi su nghiep cong lap tu bao dam chi thudng xuyen; 
100% don vi su nghiep kinh te va su nghiep khac, co du dieu kien thuc hien 
chuyen doi thanh cong ty cd phan hoac chuyen sang tu bao dam chi thudng 
xuyen va chi dau tu.

b) Nhiem vu
- To chuc thuc hien Luat Ngan sach nha nude va cac van ban cd lien quan

q 9 f *1 r • 1 A 1 Ade ddi moi co che quan ly, phan bd ngan sach nha nude, quy dinh ve co che 
khoan kinh phi quan ly hanh chinh tai cac co quan, to chuc hanh chinh nha nude 
tren co so cu the hda cac chu truong cua Dang va dap ung yeu cau thuc tien.

9 AAA’r^rj.- Trien khai thuc hien quy dinh phap luat ve co che tai chinh tai cac don 
vi su nghiep cong lap.

- Tang cudng thanh tra, kiem tra, giam sat viec thuc hien cac quy dinh 
phap luat ve su dung ngan sach nha nude, phan phdi ket qua tai chinh tai co quan 
hanh chinh, don vi su nghiep cong lap tren dia ban xa. Kip thdi trien khai cac 
giai phap thuc hien cac kien nghi sau thanh tra, kiem tra, kiem toan nha nude ve 
tai chinh, ngan sach.

6. Xay dung va phat trien chinh quyen dien tfr, chinh quyen so

a) Muc tieu
- Thuc hien ket ndi, chia se du lieu voi 100% co so du lieu qudc gia, co 

so du lieu chuyen nganh tao nen tang phat trien chinh quyen dien tu.
r

- 100% ngudi dan, doanh nghiep su dung dich vu cong true tuyen duoc
z r r r

cap dinh danh va xac thuc dien tu thong sudt va hop nhat tren tat ca cac he thong 
thong tin.

X A A A A- Dam bao ha tang cong nghe thong tin van hanh thong sudt he thong thong 
tin cua xa cd lien quan den ngudi dan, doanh nghiep duoc ket ndi, lien thong qua
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True lien thong van ban quoc gia va nen tang tich hop, chia se du lieu; thong tin 
cua ngudi dan, doanh nghiep da dupe so hoa va luu tru tai cac co so du lieu 
khong phai cung cap lai.

- Phoi hop voi cac So, nganh cap tinh trien khai van hanh He thong thong 
tin phuc vu hop va xu ly cong viec cua Chinh phu, dam bao UBND xa 20% thuc 
hien thong qua He thong nay.

- 80% ho so cong viec tai cap xa dupe xu ly tren moi truong mang (tru ho
X

so cong viec thupc pham vi bi mat nha nude, ho so dac thu).
9 e

- 50% boat dong kiem tra cua co quan quan ly nha nude dupe thuc hien
A a • X A X A A *9 9thong qua moi truong so va he thong thong tin cua co quan quan ly.

b) Nhiem vu

- Trien khai cac chinh sach khuyen khich ngudi dan, doanh nghiep su 
dung, cung cap cac dich vu so.

- Phat trien co so du lieu va trien khai cac ung dung quan ly npi bp:

+ Khan truong, day manh ket ndi, tich hop, chia se thong tin, phan tich du 
lieu giua cac he thong thong tin, co so du lieu phuc vu chi dao, dieu hanh giua 
cac co quan trong xa.

+ Tiep tuc trien khai Quyet dinh so 06/QD-TTg cua Thu tudng Chinh phu 
ve phat trien ung dung du lieu ve dan cu, dinh danh va xac thuc dien tu phuc vu 
chuyen ddi so quoc gia giai doan 2022 - 2025, tarn nhin den nam 2030; hoan thanh 
viec ket ndi co so du lieu quoc gia ve dan cu voi he thong thong tin mot cua dien 
tu cua xa, cac co so du lieu chuyen nganh phuc vu giai quyet thu tuc hanh chinh 
cho ngudi dan nhu hp tich, dat dai, lao dong - thuong binh va xa hpi...;

+ Trien khai He thong quan ly van ban va dieu hanh cong viec, luu tru dien 
tu bao dam dap ung cac quy dinh van thu, luu tru tai Nghi dinh so 30/2020/ND- 
CP ngay 07/3/2020; trien khai quy dinh ve luu tru ho so thu tuc hanh chinh dien 
tu.

+ 100% can bp, cong chuc lanh dao, quan ly thuc hien chu ky so van ban 
dien tu, 100% cong chuc tiep nhan va giai quydt thu tuc hanh chinh cd chu ky sd 
de thuc hien sd hoa hd so giai quyet thu tuc hanh chinh cho ngudi dan.

+ Day manh ung dung cong nghe thong tin trong che dp bao cao dam bao su 
thong nhat du lieu, tong hop, khai thac thong tin kip thdi, phuc vu cong tac chi 
dao, dieu hanh, kiem tra giam sat;

+ Tap trung trien khai cac he thong cong nghe thong tin phuc vu boat dong 
giai quyet hd so thu tuc hanh chinh, cung cap dich vu cong true tuyen: Huong dan 
su dung He thong mot cua dien tu, phdn mdm thu phi, le phi; kdt noi cac he thong
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chuyen nganh, han che cac thao tac cua can bo tiep nhan, xu ly ho so thu tuc hanh 
chinh tai dia phuong tren nhieu he thdng.

+ Thue hien day du cac bao cao duoc cap tren giao tren He thong thong 
tin bao cao cua tinh.

- Trien khai cac ung dung, dich vu phuc vu ngubi dan, doanh nghiep:

+ 100% Bo phan Mot cua xa van hanh he thong thong tin giai quyet thu 
tuc hanh chinh cua tinh, He thong thong tin mot cua dien tu cua cac bo, nganh, 
cung cap dich vu cong true tuyen de giai quyet thu tuc hanh chinh cho ngubi 
dan, doanh nghiep.

+ Tiep tuc trien khai cac kenh tuong tac true tuyen de ngubi dan tham gia, 
giam sat boat dong xay dung, thuc thi chinh sach, phap luat, ra quyet dinh cua 
co quan nha nubc.

+ Tich cue trien khai, hubng dan su dung cac ung dung thanh toan dien 
tu, da dang hba cac phuong thuc thanh toan khbng dung tien mat de pho cap, 
tang kha nang tiep can dich vu thanh toan dien tu mot each rong rai thi tat ca 
ngubi dan.

+ Tiep tuc kien toan, nang cap Trang thong tin dien tu cua xa, thubng xuyen 
dang tai cac thong tin ve cai each hanh chinh de cap nhat, cung cap, cong khai 
thong tin ve cai each hanh chinh, giai quyet thu tuc hanh chinh cho ngubi dan, 
doanh nghiep.

7. Cong tac chi dao, dieu hanh thuc hien cai each hanh chinh

a) Muc tieu
- Cu the hba trach nhiem, de cao vai trb ngubi dung dau trong chi dao thuc 

hien nhiem vu cai each hanh chinh; siet chat ky luat ky cuong hanh chinh cua 
cong chuc, vien chuc.

- Xay dung ke hoach kip thbi dam bao day du noi dung cai each hanh chinh, 
danh gia khach quan ket qua thuc hien cong tac cai each hanh chinh cua xa.

- Toi thieu 50% don vi dupe kiem tra cai each hanh chinh, cong vu, ky luat
y ft f

ky cuong hanh chinh; 100% cac ton tai, han che qua kiem tra dupe khac phuc hoac 
kien nghi c4p co tham quyen xu ly trong nam; 50% boat dong kiem tra cua co 
quan quan ly nha nubc dupe thuc hien thong qua moi trubng sb va he thong thong 
tin cua co quan quan ly.

- Bo tri du ngubn luc tai chinh va nhan luc thuc hien nhiem vu cai each hanh 
chinh.

b) Nhiem vu
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- Xay dimg Ke hoach kiem soat thu tuc hanh chinh, Ke hoach kiem tra cai 
each hanh chinh, cac ke hoach thuc hien chuyen de ve cai each hanh chinh va to 
chuc then khai theo pham vi quan ly.

- Tang cuong trach nhiem phoi hop trien khai cac nhiem vu cai each hanh 
chinh, xu ly kip thdi cac vudng mac trong cai each hanh chinh cua Ban chi dao 
cai each hanh chinh cua xa.

- Thuc hien thong tin, tuyen truyen ve cai each hanh chinh; phoi hop voi cac 
phuong tien thong tin dai chung trong viec tuyen truyen, pho bien Chuang trinh 
cai each hanh chinh giai doan 2021-2030, ke hoach thuc hien cai each hanh chinh 
nam va chuyen de.

A • • ' e 9

- Thong tin, quang ba cac tien ich ve thuc hien thu tuc hanh chinh da trien 
khai de dong dao nguai dan, doanh nghiep biet, su dung. Nhan rong cac guang 
dien hinh, sang kien, mo hinh cai each hanh chinh co hieu qua thiet thuc.

- To chuc cac chuang trinh thuc te doi thoai true tiep lanh dao cac don vi, 
dia phuong giai dap nhung kho khan, vudng mac cua nguai dan, doanh nghiep ve 
nhung van de lien quan den giai quyet thu tuc hanh chinh, cai each hanh chinh 
duoc thuc hien tai dia phuong.

- Tang cuong thuc hien thanh tra, kiem tra trach nhiem thuc hien edng vu 
cua can bo, cong chuc, nhat la trach nhiem cua doi ngu tiep nhan, giai quyet thu 
tuc hanh chinh va cua ngubi dung dau co quan, don vi. Tang cuong ung dung 
cong nghe thong tin, khai thac hieu qua cac he thdng du lieu phuc vu cong tac

7

kiem tra, thanh tra.

- Phoi hop vdi Sb Noi vu trien khai do lubng, danh gia muc do hai long cua 
ngubi dan ve su phuc vu cua co quan hanh chinh nha nubc cua xa.

- To chuc danh gia ket qua thuc hien cai each hanh chinh nam 2025 xa. Ung 
dung cong nghe thong tin trong cong tac theo doi, danh gia, cong khai ket qua chi 
sb cai each hanh chinh, cong vu cua Uy ban nhan dan xa.

III. KINH PHI THUC HIEN

1. Kinh phi thuc hien Kb hoach cai each hanh chinh dupe bo tri tu nguon 
ngan sach nha nubc theo phan cap ngan sach nha nubc hien hanh.

2. Giao Phong Kinh te tham muu UBND xa bb tri kinh phi cho Phong Van 
hoa - Xa hbi thuc hien cac nhiem vu cua Ke hoach nay trong du toan ngan sach 
hang nam.

IV. TO chUc thuc hien• •

1. Thu truong cac co quan, don vi Uy ban nhan dan xa

Ban hanh ke hoach cai each hanh chinh 6 thang cubi nam 2025 cua co quan, 
don vi, gui ve Phong Van hoa - Xa hbi theo doi ket qua thuc hien. Dbi vdi cac co
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quan, dan vi duac giao chu tri hoac phoi hap thuc hien nhiem vu cai each hanh 
chinh tai Ke hoach nay co trach nhiem to chuc thuc hien nghiem tuc, co hieu qua 
va hoan thanh dung thai gian quy dinh. Nguai dung dau cac co quan, don vi chiu 
trach nhiem truac Chu tich UBND xa doi vdi nhung nhiem vu da giao trong Ke 
hoach nay.

To chuc pho bien, quan triet, thong tin, tuyen truyen day du, kip thai ve cong 
tac cai each hanh chinh, nhat la viec giai quyet thu tuc hanh chinh theo co che mot 
cua, mot cua lien thong den can bo, cong chuc, vien chuc va nguai dan, doanh 
nghiep.

Tang cuang tu kiem tra cong tac cai each hanh chinh tai ca quan, dan vi. Kip 
thai tong hap, bao cao dinh ky hang quy, nam hoac dot xuat ve ket qua cai each hanh 
chinh vai Chu tich UBND xa (qua Phong Van hoa - Xa hoi) de tong hap, bao cao 
cap tren theo quy dinh.

Ung dung khoa hoc cong nghe trong thuc hien tung noi dung cai each hanh 
ZAA A A • A A A A A A 9chinh nhat la cong nghe thong tin, truyen thong, cong nghe so trong boat dong cua 

cac co quan hanh chinh nham nang cao nang luc, hieu qua boat dong, chat luong 
phuc vu cua cac co quan hanh chinh Nha nude.

To chuc hoi nghi doi thoai vdi ngudi dan, to chuc va doanh nghiep ve cac 
^5 ••9« A • A 9 5eAAZ\J1van de cd lien quan tdi giai quyet cong viec cua ngudi dan, to chuc va doanh 

nghiep thuoc tham quyen cua co quan, dan vi theo quy dinh.

Chu dong, manh dan de xuat thuc hien hoac thi diem thuc hien nhung mo 
hinh, giai phap, sang kien hieu qua, cd tinh kha thi va cd su dong thuan cao tu 
phia to chuc, ngudi dan de tao su dot pha trong cong tac cai each hanh chinh.

Kip thdi bieu duang, khen thudng doi vdi nhung tap the, ca nhan cd thanh 
tich xuat sac trong cong tac cai each hanh chinh hoac trinh cap cd tham quyen 
khen thudng, bieu duang theo quy dinh.

2. Phong Van hoa - Xa hoi
La co quan Thudng true cong tac cai each hanh chinh cua UBND xa. Chu 

tri, phoi hap vdi cac ca quan lien quan hudng dan, don doc, theo doi, danh gia 
viec trien khai Ke hoach nay dam bao chat luong, hieu qua, dung tien do theo quy 
dinh.

Chiu trach nhiem don doc, trien khai Ke hoach nay va chu tri tham muu to 
chuc ki6m tra cong tac cai each hanh chinh theo ke hoach; tham muu UBND xa, 
Chu tich UBND xa cac bien phap thuc hien cong tac cai each hanh chinh tren dia 
ban xa; chu tri tdng hop bao cao UBND xa, Sd Noi vu v£ ket qua thuc hien cong 
tac cai each hanh chinh cua xa dam bao chat luong, thdi gian theo quy dinh.
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i'HX,

^k'
---

Phoi hop voi cac co quan chu tri thuc hien cac noi dung cai each hanh chfnh 
cua xa de tham num UBND xa, Chu tich UBND xa chi dao trien khai cac nhiem 
vu cai each hanh chinh co chat luqng, hieu qua.

Chu tri, phoi hop vdi cac co quan co lien quan tong hop tai lieu, tu xac dinh 
chi s6 cai each hanh chinh nam 2025 cua xa gui So Noi vu tham dinh; thuc hien 
cham diem chi so cai each hanh chinh nam 2025 cua cac Phong chuyen mon, 
Trung tarn Phuc vu hanh chinh cong; tham mini Chu tich UBND xa giai phap 

r r

nang cao Chi so cai each hanh chinh cua xa nam 2025 va nhung nam tiep theo;
9 9

tham mini cho UBND xa chi dao, to chuc thuc hien cac giai phap de duy tri va cai 
thien chi so Chi so cai each hanh chinh, Chi so hieu qua quan tri va hanh chinh 

r 9 r

cong va Chi so su hai Idng cua ngudi dan, to chuc doi voi su phuc vu cua co quan 
hanh chinh nha nude.

Dinh ky tong hop, bao cao tinh hinh, ket qua, kip thdi de xuat voi Chu tich 
UBND xa bien phap thao go kho khan, vudng mac trong qua trinh thuc hien.

Lap du toan kinh phi de thuc hien cho cong tac cai each hanh chinh nam 
2026.

Chu tri, phoi hop voi cac co quan co lien quan hudng dan, theo doi, kiem tra, 
don doc viec thuc hien Ke hoach nay; dinh ky hang quy, 6 thang va nam tong hop, 
trinh UBND xa du thao bao cao ket qua thuc hien cong tac cai each hanh chinh 
tren dia ban xa (bao cao quy III, trinh cham nhdt ngay 16/9; bao cao nam, trinh 
cham nhdt ngay 16/12), de Uy ban nhan dan xa bao cao So Noi vu theo quy dinh.

Phoi hop cac co quan truyen thong tang cudng thuc hien cong tac thong tin 
tuyen truyen ve ket qua trien khai thuc hien cong tac cai each hanh chinh; ket qua 
xay dung Chinh quyen dien tu, Chinh quyen so.

r

Tiep tuc duy tri thuc hien phuong phap do ludng muc do hai long cua ngudi 
dan doi voi dich vu y te, giao due cong lap tren dia ban xa. Nam 2025, phan dau 
muc do hai long cua ngudi dan, to chuc doi voi dich vu y te, giao due cong lap 
dat tren 85%.

Chu tri, phoi hop voi cac co quan lien quan tham muu UBND xa cac bien 
phap chi dao, trien khai thuc hien cd hieu qua nhiem vu xay dung Chinh quyen 
dien tu, Chinh quyen so; thuc hien viec ung dung cong nghe thong tin trong ITnh 
vuc xay dung va phat trien chinh quyen dien tu, chinh quyen so.

Trien khai cd hieu qua chuong trinh, ke hoach vd dot pha phat tridn khoa 
hoc, cong nghe, doi moi sang tao va chuyen doi so qudc gia tren dia ban tinh.

3. Trung tam Phuc vu hanh chinh cong

Chu tri phoi hop voi cac phdng chuyen mon lien quan kidm scat chat che 
sd lieu thu tuc hanh chinh thuc hien “tiep nhan va tra kdt qua” tai Trung tarn Phuc 
vu hanh chinh cong.



16

Thue hien huang dan, theo doi thu tuc hanh chinh cua to chuc, ca nhan theo 
tham quyen duoc giao tai Trung tam Phuc vu hanh chinh cong.

To chuc cac hinh thuc lay y kien danh gia su hai long cua nguoi dan doi 
vdi su phuc vu cua co quan, can bo, cong chuc, vien chuc trong giai quyet thu tuc 
hanh chinh.

Chiu trach nhiem tham muu giup UBND xa chi dao then khai cac noi dung 
ve Chuong trinh, Ke hoach cong tac cua UBND xa, Chu tich UBND xa ve kiem 
soat thu tuc hanh chinh; to chuc trien khai thuc hien co che mot cua, mot cua lien 
thong trong giai quyet thu tuc hanh chinh, giai quyet thu tuc hanh chinh tren moi 
trubng dien tu, so hoa ho so ket qua giai quyet thu tuc hanh chinh, cung cap dich 
vu cong true tuyen thuoc tham quyen cua xa.

Chu tri, phoi hop vdi cac co quan lien quan quan ly, van hanh He thong thong 
tin phuc vu chi dao dieu hanh cua xa; He thong thong tin giai quyet thu tuc hanh 
chinh xa.

Cung cap tai lieu kiem chung cac tieu chi, tieu chi thanh phan thuoc ITnh 
vuc cai each thu tuc hanh chinh.

Trien khai, theo doi Chi so chi dao, dieu hanh va danh gia chat luong phuc 
vu nguoi dan va doanh nghiep trong thuc hien thu tuc hanh chinh, dich vu cong 
theo thoi gian thuc tren moi trubng dien tu theo chuc nang, nhiem vu.

4. Van phong Hoi dong nhan dan va Uy ban nhan dan
Chiu trach nhiem tham muu, phoi hop vdi cac co quan lien quan tham muu 

cho UBND xa chi dao, trien khai thuc hien nhiem vu ve cai each the che; trien 
khai cac giai phap nang cao trach nhiem, chat luong cong tac xay dung, ban hanh 
Van ban quy pham phap luat.

Trien khai cac giai phap nang cao trach nhiem, hieu qua cong tac kiem tra, 
ra soat Van ban quy pham phap luat; kip thoi phat hien, xu ly cac quy dinh chong 
cheo, mau thuan, trai phap luat va thuc hien cac nhiem vu duoc phan cong la co 
quan chu tri tai Phu luc kem theo Ke hoach nay.

Cung cap tai lieu kiem chung cac tieu chi, tieu chi thanh phan thuoc linh 
vuc do Van phong quan ly; tieu chi doi thoai cua lanh dao xa vdi nguoi dan, doanh 
nghiep; tieu chi thuc hien nhiem vu dupe Chinh phu va Thu tudng Chinh phu giao 
cua Bo chi so thu tuc hanh chinh cap xa nam 2025.

5. Phong Kinh te
Chu tri, tham muu trien khai thuc hien noi dung cai each tai chinh cong; 

ddi moi co ch£ phan bd, su dung ngan sach nha nude doi vdi co quan hanh chinh.
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i

Huang dan cac co quan, don vi lap du toan, quan ly, su dung va quyet toan 
kinh phi thuc hien ke hoach cai each hanh chmh hang nam.

z try

True tiep theo doi, tham muu, trien khai chi so thanh phan “Cai each tai 
chinh cong” thuoc Chi so cai each hanh chinh cua xa, hang quy cham diem gui 
Phong Van hoa vu tong hop bao cao Uy ban nhan dan xa.

9 Z 9 A 9 \

Tong hop, trinh cap co tham quyen phan bo kinh phi cac de an, du an thuoc
> z \ \

nguon von dau tu cong ve cai each hanh chinh cua cac co quan, don vi khi co de 
Z \ 9 Z

xuat, dong thbi tham muu cac giai phap trien khai va theo doi, don doc cac co
9 Z A

quan, don vi thuc day cong tac thu hut dau tu va giai ngan von dau tu cong dam 
bao ke hoach de ra trong nam 2025.

Tham muu UBND xa thuc hien dong bo cac nhiem vu, giai phap de cai 
thien moi truong dau tu kinh doanh, nang cao Chi so nang luc canh tranh, chi 
so xanh.

6. Cong an xa, Ban chi huy Quan su* xa

- Cong an xa tham muu Uy ban nhan dan xa dam bao an toan, an ninh mang. 
Phoi hop thuc hien tiep nhan, giai quyet thu tuc hanh chinh va cac nhiem vu khac 
thuoc pham vi quan ly theo yeu cau cua Chu tich UBND xa.

7. Bini dien Long Thanh

Chu dong phoi hop vdi cac co quan, don vi co lien quan thuc hien tot viec 
cung ung dich vu buu chinh cong ich theo quy dinh. Nang cap, trang bi co sb vat 
chat thiet yeu de co the ket noi thong tin de trien khai viec tiep nhan ho so thu tuc 

9

hanh chinh cua ngubi dan, chuyen len co quan hanh chinh cua xa.

Trien khai dieu tra, khao sat theo de nghi cua cac co quan hanh chinh, nhat 
la dieu tra danh gia Chi sb su hai long cua ngubi dan, to chuc doi vbi su phuc vu 
cua co quan hanh chinh nha nubc va Chi sb cai each hanh chinh.

8. De nghi Co’ quan Uy ban Mat tran To quoc Viet Nam xa
Thubng xuyen phoi hop vbi cac co quan, don vi lien quan trong cong tac 

tuyen truyen nham tao su ung ho va tham gia cua ngubi dan, to chuc dbi vbi cong 
tac cai each hanh chinh, dong thbi giam sat viec thuc hien cong tac cai each hanh 
chinh, chu trong giai quyet thu tuc hanh chinh cho ngubi dan, to chuc, doanh 
nghiep.

Van dong ngubi dan, doanh nghiep va co quan truyen thong, bao chi giam sat 
viec thuc hien cai each hanh chinh gbp phan cai thien mbi trubng dau tu, kinh doanh 
va dau tranh phbng, chbng tham nhung, lang phi, tieu cue; nam bat kip thbi tarn tu 
nguyen vong, kien nghi cua doan vien, hoi vien va Nhan dan de phan anh vbi cap 

A A \

uy, chinh quyen gbp phan nang cao hieu luc, hieu qua boat dong cua chinh quyen 
xa.

1
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CHU TICH

Tren day la Ke hoach cai each hanh chinh nam 2025. Trong qua trinh thuc 
r f • A 9 1 1 A

hien neu co kho khan, vuong mac cac co quan, don vi phan anh ve Uy ban nhan 
dan xa (qua Phong Van hoa - Xa hoi) de tong hop, kip thoi tham muu chi dao giai 
quyet./.

Not nhan^^
- UBND tinh (b/c);
- Sa Npi vy (b/c);
- Thirang true Dang uy xa (b/c);
- Thirong true HDND xa (b/c);
- Chu tich, PCT UBND xa;
- Cac co quan, don vi thupc UBND xa;
- Uy ban MTTQ xa;
- Luu: VP, PVH-XH.

7/ X 7^7
/ / Le Hoang 80*0



STT 1. Muc tieu 2. Nhiem vu 3. Hoat dong 5. Chu tri

I

1

II

Theo Ke hoach2

1. Ban hanh Ke hoach theo doi 
tinh hinh thi hanh phap luat; 
Trien khai thuc hien dat 100% 
Ke hoach; Xu ly ket qua theo 
doi tinh hinh thi hanh phap 
luat.

Bao cao ket qua thuc 
hien qua cac quy, nam 
theo quy dinh

4. Ket qua/ 
San pham

Trung tam phuc 
vu hanh chinh 

cong xa

Cac co 
quan, don 
vi co lien 

quan

7. Thoi gian 
hoan thanh

1. Then khai dong 
bo, hieu qua cac 
hoat dong theo doi 
tinh hinh thi hanh 
phap luat.

Cac co 
quan, don 
vi co lien 

quan

2. To chuc thuc 
hien day du cac 
nhiem vu theo Ke 
hoach kiem soat 
TTHC nam 2025

Van phong 
HDND-UBND 

xa

Kinh 
phi

1. Van ban ve thu thap 
thong tin tinh hinh thi 
hanh phap luat; Bao 
cao ket qua thuc hien 
cac hoat dong kiem 
tra; khao sat tinh hinh 
thi hanh phap luat.
2. Cac van ban xu ly 
hoac kien nghi xu ly 
ket qua theo doi tinh 
hinh thi hanh phap 
luat. fl x;

\\*

2. Hoan thanh 
100% K£ hoach.

Cai each the che 
1. Trien khai day 
du, dong bo cac quy 
dinh ve theo doi 
tinh hinh thi hanh 
phap luat theo quy 
dinh tai Nghi dinh 
s6 59/2012/’ ND- 
CP; Nghi dinh so 
32/2020/ND-CP va 
cac van ban hudng 
dan cua co quan cd 
tham quyen.
Cai each thu tuc hanh chinh

- Cong khai, minh bach.
- Tien do giai quyet.
- Dich vu true tuyen (dich vu 
edng true tuyen, thanh toan 
true tuyen).
- Muc do hai long.
- So hda ho so.
- Tong hop, hoan chinh bao 
cao trinh UBND xa ban hanh 
gui Van phong UBND tinh 
theo quy dinh

Phu luc
CAC NHIEM VU CU THE TRIEN KHAI CONG TAC CAI CACH HANH CHINH 

6 THANG CUOI NAM 2025 CUA XA LONG THANH
(Kem theo Ke hoach so: /KH-UBND ngay^} thang nam 2024 cua UBND xa)

6. Phoi 
hop

- Bao cao ket 
qua theo doi 
tinh hinh thi 
hanh phap luat 
cham nhat ngay 
10/12/2025.
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STT 1. Muc tieu 5. Chu tri2. Nhiem vu 3. Hoat dong

3

Theo Ke hoach4

Theo Ke hoach5

Thuong xuyen6

5. Hoan thanh cac 
nhiem vu theo lo 
trinh da de ra.

4. Hoan thanh cac 
nhiem vu theo lo 
trinh da de ra.

Bao cao ket qua ra 
soat, danh gia

Bao cao ket qua thuc 
hien qua cac quy, nam 
theo quy dinh

Bao cao ket qua thuc 
hien qua cac thang, 
quy, nam theo quy 
dinh

4. Ket qua/ 
San pham

Trung tarn phuc 
vu hanh chinh 

cong xa

Trung tarn phuc 
vu hanh chinh 

cong xa

Trung tarn phuc 
vu hanh chinh 

cong xa

Cac co quan, 
don vi co lien 

quan

Cac co 
quan, don 
vi co lien 

quan

Cac co 
quan, don 
vi co lien 

quan

Cac co 
quan, don 
vi co lien 

quan

7. Thoi gian 
hoan thanh

Ra soat va thuc hien cac nhiem 
vu theo lo trinh tai cac Quyet 
dinh s6 258/QD-UBND ngay 
29/4/2021, s6 602/QD-UBND 
ngay 17/9/2021 cua UBND 
tinh

6. Kiem soat quy 
dinh TTHC

5. Thuc hien cac 
nhiem vu cua De 
an 06

t , X x \ r r • rTien hanh ra soat, danh gia
TTHC

Nghien cuu, tham gia y kien 
doi voi cac du thao van ban 
QPPL

Trung tarn 
phuc vu 
hanh 
chinh 
cong xa

Kinh 
phi

4

3. Hoan thanh 
100% Ke hoach.

UBND 
29/4/2021 
Quyet dinh 
602/QD-UBND 
ngay 17/9/2021 
cua UBND tinh

6. Tham gia y kien 
doi voi TTHC quy 
dinh trong du thao 
van ban QPPL 
thuoc tham quyen 
ban hanh cua 
UBND tinh

3. To chuc thuc 
hien Ke hoach ra 
soat, danh gia 
TTHC trong tarn 
nam 2025
4. Thuc hien co 
che mot cua, mot 
cua lien thong 
trong giai quyet 
TTHC theo quy 
dinh tai Quyet 
dinh sd 258/QD-

ngay 
va 
so

6. Phoi 
hop

Thuc hien cac nhiem vu theo 
lo trinh tai Ke hoach so 
183/KH-UBND ngay 
26/01/2022 cua UBND tinh va 
cac nhiem vu phat sinh

- Ban hanh bao 
cao ket qua 
truoc ngay 
15/9/2025.

Cac van ban cua
UBND xa
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3. Hoat dong 5. Chu tri2. Nhiem vuSTT 1. Muc tieu

Thuong xuyen7

HZ

Theo Ke hoach8

III

Quyet dinh/Van ban9

7. Tiep nhan, xur ly 
cac phan anh, kien 
nghi nham thao gd 
nhirng kho khan, 
vudng mac trong 
giai quyet TTHC.

8. Hoan thanh cac 
nhiem vu theo lo 
trinh da de ra.

- Thue hien tiep nhan PAKN.
- Phan cong co quan, dem vi, 
dia phuong xu ly va tra leri 
PAKN cua to chuc, ca nhan ve 
quy dinh hanh chinh, hanh vi 
hanh chinh tren Cong Dich vu 
cong quoc gia theo noi dung 
PAKN, tham quyen giai quyet.
- Cong khai ket qua xu ly 
PAKN tren Cong Dich vu 
cong quoc gia.

Ket qua xu ly phan 
anh, kien nghi cua to 
chuc, ca nhan tren 
Cong Dich vu cong 
quoc gia

4. Ket qua/ 
San pham

Cac phong 
chuyen mon 

thuoc UBND xa

Cac ca quan, 
don vi co lien 

quan

Cac ca quan, 
don vi co lien 

quan

Trung tarn 
phuc vu 

hanh 
chinh 

cong xa

Phong 
Van hoa- 

Xa hoi

Theo 16 trinh de 
ra

7. Thoi gian 
hoan thanh

8. Ra soat, thong 
ke va don gian hoa 
cac TTHC noi bo 
giua cac ca quan 
hanh chinh nha 
nude

Trung tarn 
phuc vu 

hanh 
chinh 

cong xa

Kinh 
phi

• A X •»7. Tiep nhan va xu 
ly hieu qua noi 
dung tiep nhan, xu 
ly phan anh, kien 
nghi (PAKN) cua 
ca nhan, to chuc

- Kien toan chuc nang nhiem 
x r 1

vu quyen han va ca cau to chuc 
cac phong, ban, don vi xa sau 
khi sap xep.

Cac Quyet dinh cong 
bd TTHC noi bo; 
Quyet dinh phe duyet 
phuong an dan gian 
hoa, thuc thi phuong 
an don gian hoa 
TTHC noi bo theo Ke 
hoach s6 3031/KH- 
UBND

Thuc hien cac nhiem vu theo 
16 trinh K6 hoach s6 303 i/KH- 
UBND ngay 23/12/2022 cua 
UBND tinh.

6. Ph6i 
hop

9. Thuc hien sap 
xep, tinh gon to 
chuc bo may cua 
cac phong, ban, 
don vi xa theo 
dinh hudng cua 
Trung uong va 
chu truong cua 
Tinh uy

Cai each to chtrc bo may hanh chinh nha nirdc
9. Phan dinh ro 
chuc nang, nhiem 
vu, quyen han cua 
timg co quan, to 
chuc, khac phuc 
duoc tinh trang 
chong cheo, trung 
lap hoac bo sot chuc 
nang, nhiem vu 
gitra cac co quan, to 
chuc trong he thong 
hanh chinh nha 
nude
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STT 1. Muc tieu 3. Hoat dong 5. Chu tri2. Nhiem vu

Quyet dinh10

Quyet dinh11

IV

12

- Ra soat, xac dinh doi tuang 
tinh gian bien che theo dung 
quy dinh.
- Phe duyet danh sach va du 
toan kinh phi tinh gian bien 
che.

Thue hien dung theo cac quy 
dinh cua Dang va Nha nude.

Cac quy dinh, van 
ban chi dao then khai 

thuc hien

4. Ket qua/ 
San pham

Cac don vi lien 
quan

Cac don vi lien 
quan

Cac don vi lien 
quan

Phong 
Van hoa- 

Xa hoi

Phong 
Van boa - 

Xa hoi

Thuong xuyen 
trong nam

7. Thoi gian 
hoan thanh

Kinh 
phi

10. Tiep tuc sap 
xep cac don vi su 
nghiep cong lap 
theo Nghi dinh so 
120/2020/ND-CP.

Trong nam
2025

Trong nam
2025

Phong 
Van hoa - 

Xa hoi

10. Tinh gian dau 
moi va bien che, 
tang tinh tu chu, 
cong khai, minh 
bach; phat huy duoc 
vai tro chu dao, 
nang cao chat 
luong, co ban dap 
ung duoc nhu cau 
thiet yeu cua nhan 
dan

12. Tiep tuc trien 
khai co hieu qua 
cac van ban phap 
luat ve xay dung, 
quan ly doi ngu 
can bo, cong chuc, 
vien chuc theo 
quy dinh cua Luat 
Can bo, cong

11. Tiep tuc giam 
bien che hanh 
chinh, su nghiep 
hudng luong tir 
ngan sach nha nude 
so vdi nam 2024.

ban hanh Quyet dinh kien toan, 
Z Z a • r •sap xep, to chuc lai cac don vi 

su nghiep cong lap thuoc xa.

6. Phoi 
hop

11. Tiep tuc thuc 
hien tinh gian bien 
che hanh chinh, so 
luong ngudi lam 
viec theo Ke 
hoach so
2087/KH-UBND; 
Nghi dinh so 
154/2025/ND-CP 
ngay 15/6/2025 
cua Chinh phu 
Quy dinh ve tinh 

________________  gian bien che.
Cai each che do cong vu____________
12. Xay dung doi 
ngu can bo, cong 
chuc, vien chuc cd 
du nang luc, pham 
chat, co cau hop ly, 
dap ung yeu cau 
nhiem vu va su phat 
trien cua xa trong 
giai doan 2021 -
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3. Hoat dong 5. Chu triSTT 1. Muc tieu 2. Nhiem vu

Quyet dinh

13

Bao cao

Quyet dinh14

Phong Van hoa
- Xa hoi

1. Ban hanh kip then Ke hoach 
ciao tao, b6i duSng CBCCVC 
nam 2025 cua xa.

2. Trien khai thuc hien va bao 
cao ket qua thuc hien Ke hoach 
dao tao, boi duong CBCCVC 
nam 2025.

- Cac cof quan, to chuc hanh 
chinh cua xa; cac don vi su 
nghiep ra soat, xay dung, hoan 
chinh De an vi tri viec lam gui 
Phong Van hoa - Xa hoi;
- Phong Van hoa - Xa hoi 
tham dinh, tham muu trinh

4. Ket qua/ 
San pham

Cac co quan, to 
chuc hanh 

chinh cua xa va 
cac co quan, 

don vi lien quan

Phong Van hoa
- Xa hoi

Sau khi co 
thong tu, 

hudng dan cua 
co quan chu 

quan va co quan 
cap tren

7. Thoi gian 
hoan thanh

Trong Quy IV 
nam 2025

Trong Quy III 
nam 2025

Kinh 
phi

Phong 
Van hoa - 

Xa hoi

chuc; Luat Vien 
chuc,... bao dam 
dong bo vdi cac 
quy dinh cua 
Dang ve cong tac 
can bo.

14. Ra soat, xay 
dung, hoan thien 
De an vi tri viec 
lam, co cau ngach, 

r 

cong chuc, co cau 
vien chuc theo 
chuc danh nghe 
nghiep cua cac co

2025 va dinh hudng 
den nam 2030

Cac co 
quan, to 

chuc hanh 
chinh cua 
xa va cac 
co quan, 

don vi lien 
quan

Cac co 
quan, to 

chuc hanh 
chinh cua 
xa va cac 
co quan, 

don vi lien 
quan , \\

iS.ll

13. Doi moi ndi 
dung, phuong 
phap dao tao, boi 
duong nang cao 
nang luc, ky nang 
va pham chat cho 
doi ngu can bo, 
cong chuc, vien 
chuc gan vdi vi tri 
viec lam.

13. Trang bi kien 
thuc, ky nang, 
phuong phap thuc 
hien nhiem vu trong 
hoat dong cong vu 
cua can bo, cong 
chuc va hoat dong 
nghe nghiep cua 
vien chuc, gdp phan 
xay dung doi ngu 
can bo, cong chuc, 
vien chuc chuyen 
nghiep, cd pham 
chat dao due tot, cd 
ban linh chinh tri va 
nang luc, dap ung 
yeu cau phuc vu 
nhan dan, su nghiep 
phat trien cua dat 
nude.

14. Cac co quan, to 
chuc hanh chinh 
cua xa bo tri cong 
chuc; don vi su 
nghiep cong lap 
thuoc xa bo tri vien 
chuc theo dung vi

6. Phoi 
hop
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STT 1. Muc tieu 2. Nhiem vu 3. Hoat dong 5. Chu tri

15 Bao cao

V

Phong Kinh te16 Bao cao

16. Nang cao chat 
luong, hieu qua 
thuc hien co che tu 
chu, tu chiu trach 
nhiem ve bien che.

tri viec lam dugc 
phe duyet.

Bao cao tinh hinh thuc hien 
che do tu chu, tu chiu trach 
nhiem theo quy dinh.

4. Ket qua/ 
San pham

•>
Cac co quan, to 

chuc hanh 
chinh cua xa va 

cac co quan, 
don vi lien quan

Phong 
Van hoa- 

Xa hoi

7. Thai gian 
hoan thanh

Kinh 
phi

Cac co 
quan, don 

vi lien 
quan

Trong thang 12 
nam 2025

Trong nam
2025

UBND tinh phe duyet theo quy 
dinh.

Cac co quan, don vi tien hanh 
danh gia, phan loai can bo, 
cong chuc, vien chuc va gui ve 
Phong Van hoa - Xa hoi de ->
tong hop, bao cao theo quy 
dinh.

r

15. Lam ro pham 
chat chinh tri, dao 
due, nang luc, trinh 
do chuyen mon, 
nghiep vu, ket qua 
thuc hien nhiem vu 
duoc giao. Ket qua 
danh gia la can cu 
de bo tri, su dung, 
bo nhiem, dao tao, 
boi duong, khen 
thubng, ky luat va 
thuc hien chinh 
sach doi voi can bo, 
cong chuc, vien 
chuc.

quan, don vi, dia 
phuong dam bao 
kip thbi, dung quy 
dinh, phu hop voi 

r t

co cau to chuc bo 
may, chuc nang, 

A 

nhiem vu, quyen 
han cua co quan, 
don vi._________
15. Thuc hien
danh gia, phan 
loai can bo, cong 
chuc, vien chuc 
theo Nghi dinh so 
90/2020/ND-CP 
va Nghi dinh so 
48/2023/ND-CP 
dam bao cong 
khai, minh bach, 
dan chu, luong 
hoa cac tieu chi 
danh gia dua tren 
ket qua thuc hien 
nhiem vu va gan 
voi vi tri viec lam, 
thong qua cong 
viec, san pham cu 
the.____________

Cai each tai chinh cong

16. Tong hpp tu 
cac don vi ket qua 
thuc hien che do 
tu chu, tu chiu

6. Ph6i 
hop
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5. Chu tri3. Hoat dong1. Muc tieu 2. Nhiem vuSTT

VI

17

18

17. Hoan thien moi 
trudng phap ly.

trach nhiem theo 
quy dinh.

Bao cao dinh ki ve xay 
dung va phat trien 
Chinh quyen dien tu, 

x r

chinh quyen so cua xa 
hang nam

He thong thong tin 
phuc vu su chi dao, 
dieu hanh cua UBND 
xa, Chu tich UBND xa

60% ho so cong viec 
tai cap xa dugc xu ly 
tren moi trudng mang 

X X

(khdng bao gdm ho so 
xu ly cdng viec cd noi 
dung mat)

4. Ket qua/ 
San pham

Trung tarn phuc 
vu hanh chinh 

cdng xa

Cac phdng, ban, 
don vi xa

Phong Van hda
- Xa hoi

Cac 
phdng, 

ban, don 
vi xa

Nam 2025 va 
cac nam tiep 

theo

7. Thoi gian 
hoan thanh

Nam 2025 va 
cac nam tiep 

theo

Tiep tuc chuan hda, dien tu hda 
quy trinh nghiep vu xu ly ho so 
tren moi trudng mang, bieu 
mau, che do bao cao; tang 
cudng gui, nhan van ban, bao 
cao dien tu tich hop chu ky so 
giua cac co quan quan ly nha 
nude, cac to chuc chinh tri - xa 
hoi va cac doanh nghiep; thuc 
hien so hda ho so, luu tru ho so 
cdng viec dien tu cua cac co 
quan nha nude theo quy dinh.

Nam 2025 va 
cac nam tiep 

theo

Phdng 
Van hda- 

Xa hoi, 
Van 

phdng 
HDND- 

UBND xa

Kinh 
phi

18. Phat trien ung 
dung, dich vu noi 
bd.

Tuyen truyen, trien khai cac 
chinh sach, quy dinh phap ly 
ve thue, phi nham khuyen 
khich ngudi dan, doanh nghiep 
su dung, cung cap cac dich vu

Aso.

- Tiep tuc duy tri he thong 
Quan ly van ban va dieu hanh.

Phdng 
Kinh te xa

6. Phoi 
hop

tai chinh ddi vdi cac 
co quan hanh chinh 
va don vi su nghiep 
cdng lap.
Xay dung va phat trien Chinh quyen dien tu, Chinh quyen so

17. Trien khai cac
chinh sach, quy 
dinh phap ly ve 
thue, phi nham 
khuyen khich 
ngudi dan, doanh 
nghiep su dung, 
cung cap cac dich 
vu so.__________
18. Phat trien he 
thong thong tin 
phuc vu su chi 
dao, dieu hanh cua 
UBND xa, Chu 
tich UBND xa.
19. Chuan hda, 
dien tu hda quy 
trinh nghiep vu xu 
ly hd so tren mdi 
trudng mang, bieu 
mau, che do bao 
cao; tang cudng 
gui, nhan van ban, 
bao cao dien tu 
tich hop chu ky so 
giua cac co quan 
quan ly nha nude, 
cac to chuc chinh 
tri - xa hoi va cac
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5. Chu tri3. Hoat dong1. Muc tieu 2. Nhiem vuSTT

Phong kinh te Nam 2025

19

21. Tiep tuc van 
hanh co so du lieu 
dat dai cua tinh 
Dong Nai.

60% hd so cong viec 
tai cap xa duoc xu ly 
tren moi truong mang 
(khong bao gom ho so 
xu ly cong viec co noi 
dung mat)

4. Ket qua/ 
San pham

Cac phong, ban, 
don vi xa

Trung tarn phuc 
vu hanh chinh

Phong 
Van hoa- 

Xa hoi

7. Thoi gian 
hoan thanh

Nam 2025 va 
cac nam tiep 

theo

Thue 
hien 
theo 

Thong 
tu

- So hoa ho so, ket 
qua giai quyet va cap

Trung tarn 
phuc vu 

hanh 
chinh 
cong

Kinh 
phi

TTHC dien tu doi voi
TTHC thuoc tham

Quan ly, so hoa: Co so 
du lieu dia chinh, Co 
so du lieu Thong ke, 
kiem ke dat dai, Co so 
du lieu Quy hoach, Ke 
hoach su dung dat, Co 
so du lieu Gia dat

Nam 2025 va 
cac nam tiep 

theo

22. Day manh 
trien khai so hoa 
ho so, ket qua giai 
quyet va cap ket 
qua giai quyet

Cac phong 
chuyen 

mon thuoc 
UBND xa

doanh nghiep; 
thuc hien so hoa 
ho so, luu tru ho 
so cong viec dien 
tu cua cac co quan 
nha nuoc theo quy 
dinh, ________
20. Day manh 
viec su dung chu 
ky so, dinh danh 

r t 9 , f

so, chuyen doi so 
va niem phong 
dien tu trong xu ly 
van ban hanh 
chinh, cat giam 
giay to, nang cao 
hieu qua quan ly 
nha nude, don 
gian hoa quy trinh 
nghiep vu.

Tiep tuc day manh viec su 
r r

dung chu ky so, dinh danh so, 
chuyen doi so va niem phong 
dien tu trong xu ly van ban 
hanh chinh, cat giam giay to, 
nang cao hieu qua quan ly nha 
nude, don gian hoa quy trinh 
nghiep vu.

---------5---------------------------------------------------------------------------------------------------------

Day manh ung dung cong 
nghe thong tin de hoan thien he 
thong thong tin dat dai, tang 
cudng cong tac quan ly dat dai 
va Co so du lieu dat dai, cung 
cap dich vu cong ve dat dai va 
chia se thong tin dat dai nham 
dap ung tot hon nhu cau cua 
ngudi dan va doanh nghiep 
Day manh then khai so hda ho 
so, ket qua giai quyet va cap 

r r _ _____

19. Phat trien ung 
dung, dich vu phuc 
vu ngudi dan, 
doanh nghiep.

6. Phoi 
hop

ket qua giai quyet TTHC dien k£t qua giai quySt 
tu doi vdi TTHC thuoc tham "
quyen giai quyet cua cap cap
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5. Chu tri3. Hoat dong2. Nhiem vuSTT 1. Muc tieu

H

Cong an xa

Phong Van hoa
- Xa hoi

TTHC dien tfr d6i 
vcri TTHC thuoc 
tham quyen giai 
quyet cua cap xa.

Cung cap thong tin tren cac 
kenh Zalo Offical Account

Giup ngudi dan tiep 
can, sir dung cac dich

Cac co quan, to 
chuc hanh 
chinh xa

Cac ca 
quan 

chuyen

Nam 2025 ya 
cac nam tiep 

theo

Nam 2025 ya 
cac nam tiep 

theo

7. Thoi gian 
hoan thanh

Nam 2025 va 
cac nam tiep 

theo

VPCP 
cua 
Van 

phong 
Chinh 
phu

hop
• X

4. Ket qua/ 
San pham

quyen giai quyet cua 
cap xa.
- Tai sir dung ho so, 
ket qua giai quyet 
TTHC.

Kinh 
phi 

01/20 
23/TT

Trien khai tich hop cac dich vu 
cong true tuyen tren VNelD; 
tuyen truyen ngudi dan truy

Cac co quan, to chuc hanh 
chinh xa phdi hep vcri cac don 
vi, to chuc tuyen truyen, ho tro 
viec ung dung thanh toan true 
tuyen, da dang hoa cac phuong 
thuc thanh toan khdng diing 
tien mat de pho cap, tang kha 
nang tiep can dich vu thanh 
toan dien tu mot each rong rai 
tai tat ca ngudi dan.

xa va nang cao ty le so hoa ho 
so, ket qua giai quyet TTHC 
tai cap tinh, cap xa phuc vu 
viec tai su dung ho so, ket qua 
giai quyet TTHC huong tdi 
muc tieu ngudi dan chi phai 
cung cap thong tin, giay to mot 
lan.

25. Trien khai 
cung cap dich vu

6. Phoi 
hop

Phdi hop tuyen 
truyen, ho tro viec 
ung dung thanh toan 
dien tu, da dang hoa 
cac phuong thuc 
thanh toan khdng 
diing tien mat tdi tat 
ca ngudi dan

23. Tiep tuc duy 
tri, cung cap viec 
sir dung ung dung 
Zalo de trien khai 
phuc vu edng dan, 
to chuc.
24. Ph6i 
tuyen truyen, hd 
tro viec ung dung 
thanh toan true 
tuyen khi thuc 
hien TTHC , da 
dang hoa cac 
phuong thuc 
thanh toan khdng 
dung tien mat de 
phd cap, tang kha 
nang tiep can dich 
vu thanh toan dien 
tfr mot each rong 
rai tdi tat ca ngudi 
dan.
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STT 1. Muc tieu 2. Nhiem vu 3. Hoat dong 5. Chu tri

VII

20 Bao cao

21 Bao cao

cong true tuyen 
tren VNelD

cap VNelD de thuc hien cac 
dich vu cong true tuyen

Bao cao danh gia muc do thuc 
hien ke hoach

Trien khai tu danh gia, xep 
hang ket qua thuc hien cong 
CCHC nam 2025 cua xa

Phong Van hoa 
-Xa hoi

Phong Van hoa 
-Xa hoi

Cac co 
quan, don 

vi lien 
quan

Sau khi co van 
ban cua tinh

7. Thdi gian 
hoanthanh

Cac co 
quan, don 

vi lien 
quan

Long ghep 
trong bao cao 

dinh ky CCHC

Kinh 
phi

4. Ket qua/
San pham

vu cong true tuyen 
thong qua VNelD

Cong tac chi dao dieu hanh
20. Nang cao nhan 
thuc, trach nhiem to 
chuc thuc hien 
CCHC cua can bo 
quan ly cac cap, can 
bo, cong chuc, vien 
chuc trong qua trinh 
thuc thi cong vu, 
nhiem vu; dong 
thcri, nang cao nhan 
thuc, su dong thuan 
cua ngudi dan, to 
chuc, xa hoi ve viec 
thuc hien cac muc 
tieu, nhiem vu 
CCHC nha nunc
21. So sanh, xep 
hang ket qua CCHC 
cua cap xa. Thong 
qua do, cac co quan 
hanh chinh nhan ro 
nhung ket qua dat 
dugc, nhung ton tai 
han che de co giai 
phap cai thien, nang 
cao chat luong, hieu 
qua CCHC hang 
nam.

26. Day manh 
cong tac thong tin, 
tuyen truyen, quan 
triet thuc hien cac 
noi dung CCHC 
cua xa dudi nhieu 
hinh thuc da dang.

6. Phoi 
hop

mon, to 
chuc, don 
vi thuoc 

UBNDxa

27. Bao cao Chi so 
CCHC nam 2025 
cua xa.

I 
/■'
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5. Chu tri1. Muc tieu 2. Nhiem vu 3. Hoat dongSTT

22

Bao cao

23 Bao cao

22. Phat huy nhan 
rong cac sang kien, 
y tuong, giai phap, 
each lam hay trong 
cong tac CCHC tren 
dia ban xa.

29. Gan ket qua 
thuc hien CCHC 
voi cong tac thi 
dua, khen thudng.

Van ban trien khai 
thuc hien

4. Ket qua/ 
San pham

Cac phong 
chuyen mon, to 

chuc hanh 
chinh ciia xa

Cac phong 
chuyen mon, to 

chuc hanh 
chinh cua xa

Cac phong 
chuyen mon, to 

chuc hanh 
chinh cua xa

Phong 
Van hoa- 

Xa hoi

Phong 
Van hoa- 

Xa hoi

Thudng xuyen 
trong nam

7. Thoi gian 
hoan thanh

Long ghep 
trong bao cao 

dinh ky CCHC

Trong nam 
2025

Kinh 
phi

Phong 
Van hoa - 

Xa hoi

I

28. Moi co quan, 
don vi, dia 
phuong trien khai 
tdi thieu 01 sang 
kien, giai phap 
moi trong CCHC.

23. Tang cudng 
trach nhiem ngubi 
dung dau trong viec 
to chuc thuc hien 
cac nhiem vu 
CCHC.

Cac co quan, don vi chu dong 
nghien cuu, de xuat, trien khai 
cac giai phap moi trong thuc 
hien cac noi dung CCHC.
Cac co quan, don vi, dia 
phuong bao cao tinh hinh trien 
khai thuc hien; ket qua, hieu 
qua dat duoc cua cac giai phap, 
sang kien.__________________
- Cac co quan, don vi lay ket 
qua thuc hien cac nhiem vu 
edng tac CCHC la mot trong 
cac tieu chi danh gia chat 
luong can bo, cong chuc, vien 
chuc va binh xet thi dua - khen 
thudng hang nam nham nang 
cao trach nhiem ca nhan cua 
timg can bo, edng chuc, vien 
chuc va tao dong luc ddi moi, 
sang tao trong hoat dong edng 
vu;
- Tren Co so ket qua theo doi, 
tong hop, danh gia ket qua 
thuc hien CCHC tren dia ban 
xa cua Phong Van hoa - Xa 
hoi, Ban Thi dua - Khen 
thudng xem xet khdng de xuat 
thi dua - khen thudng ddi voi 
nhung ca nhan, co quan, don 
vi, dia phuong con de xay ra 
nhieu ton tai, han che anh 
hudng den edng tac CCHC cua 
tinh noi chung, Chi so CCHC 
cua xa noi rieng.

6. Phoi 
hop


